
A Workers’ Compensation Exposition

2 DAYS of PEACE  
EDUCATION & SAFETY

PERMA 2019 ANNUAL CONFERENCE MAY 23 & 24
THE SAGAMORE HOTEL & RESORT, Bolton Landing, Lake George, New York



Agenda
All functions will be held in the Sagamore Conference Center  
unless otherwise noted.

THURSDAY – MAY 23 
8:30 AM Conference Registration  
9:30 – 10:20 AM Workshop Session I 
10:30 – 11:20 AM Workshop Session II 
11:30 – 1:00 PM Buffet Lunch 
11:00 – 1:00 PM PERMA Safety and Wellness Fair 
1:15 – 2:30 PM Keynote Speaker | Lauren Isaac 
2:40 – 3:30 PM  Workshop Session III 
3:30 – 3:45 PM Break 
3:45 – 4:30 PM Workshop Session IV 
4:30 – 6:00 PM Free Time | Casino Night 
6:00 – 7:00 PM Cocktails 
7:00 – 8:30 PM Dinner  
8:30 – 9:15 PM PERMA Risk Management Awards Presentation 
9:15 – 11:00 PM Evening Event | The Woodstock Experience

FRIDAY – MAY 24 
8:00 – 9:00 AM Breakfast Buffet  
9:00 – 10:00 AM Annual Member Meeting 
10:00 – 11:00 AM Keynote Speaker | Jon Engstrom 
11:30 AM – 1:00 PM Lunch & Raffle Drawing

PERMA Safety and Wellness in the Workplace Fair
Visit with vendors for situational simulations, equipment 
demonstrations, wellness screenings, as well as all of the  
information and services.

Casino Night & Evening Entertainments
Try your luck and play our casino tables with free “money”. Converse 
with friendly and knowledgeable croupiers, and be sure to collect as 
many tickets as you can to be eligible for our raffle prizes. Raffle winners 
are announced at Friday’s Luncheon and you must be present to win!

Attendance Options
First Registrants: The first registrant of each municipality/member, 
PERMA includes the educational sessions, overnight accommodations 
and group meals. 

Additional Registrants: After the first registrant, Members are subject 
to a $200 registration fee which will include room sharing, sessions and 
group meals. 

Day Guest: Can’t stay for the whole Conference? Join us as a Day 
Guest and register for your sessions and group meals are provided at 
additional cost.

Guests: Enjoy the Historic Sagamore Resort and Hotel! Outside our 
Membership we allow guests for an additional fee of $200 which will 
include group meals and sessions. 

KEYNOTE SPEAKERS
THURSDAY
Lauren Isaac, Director of Business Initiatives, EasyMile

Lauren Isaac is the Director of Business 
Initiatives for the North American 
operation of EasyMile where she leads 
the company’s efforts in partnerships, 
government regulations, and business 
development. EasyMile is a pioneer in 
driverless technology and smart mobility 
solutions. The fast-growing start-up 

develops software to automate transportation, revolutionizing 
passenger and goods transportation. Prior to working at EasyMile, 
Lauren worked at WSP where she was involved in various projects 
involving advanced technologies that can improve mobility in 
cities. Lauren wrote a guide titled “Driving Towards Driverless:  
A Guide for Government Agencies” regarding how local and 
regional governments should respond to autonomous vehicles in 
the short, medium, and long term. In addition, Lauren maintains 
the blog, “Driving Towards Driverless”, and has presented on this 
topic at more than 100 industry conferences. She recently did a 
TEDx Talk, and has been published in Forbes and the Chicago 
Tribune among other publications.

FRIDAY
Jon Engstrom, Cybersecurity Expert

Jon Engstrom is a 20-year veteran 
with a major U.S. metropolitan police 
department where he serves as 
the technical lead for the agency’s 
Criminal Intelligence and Cyber-Crime 
Sections. He founded and continues to 
support the organization’s Technical 
Investigations and Open-Source 

Intelligence Units, and is the operations lead in charge of threat 
assessment and incident response for the region’s Real-Time 
Crime Center. Jon instructs internal department teams as well  
as outside organizations in the areas of Operational Security  
for Covert Operations, Countering Electronic Surveillance,  
Cyber-Crime Investigations, and Open-Source Intelligence. 

Prior to his current assignments, Jon worked as a Federal  
Task-Force Officer, running under-cover and electronic 
surveillance operations for long-term organized crime 
investigations. With a certification in ethical hacking, he  
focuses on incorporating an attacker’s perspective into 
investigations and operational security. 

Questions? 
Contact the Member Services Department at 
memberservices@neami.com or (888)737 – 6269 ext. 22188

Visit perma.org for the latest Conference Updates.

REGISTRATION:  To secure your attendance, register online at PERMA.org or complete the enclosed form  
by April 10th to the PERMA Member Services Department. Attendance options are  
described below.  All hotel accommodations are made by PERMA and subject to availability. 

CANCELLATIONS: MUST BE MADE BY MAY 10TH.  
LATE CANCELLATIONS WILL BE CHARGED A ROOM RATE.



..........................................................................
Session I
ROCKIN’ ALL AROUND THE WORLD   
SAFETY FIRST: CREATIVE RISK CONTROL SOLUTIONS 
Presenter: Don Enke, Assistant Vice President –  
Risk Control Services, Safety National 
Multiple injuries, whether large or small, can impact your company 
in a very negative way. As a safety advocate, Safety National offers 
three policyholders a unique opportunity to be granted up to 
$10,000 for their creative solution on how to reduce the risk of 
employee injury and illness.

Can you see a trend in your company’s workforce losses? Where are 
they coming from? Do you know of a solution that could protect 
your employees from future occupational injuries or illnesses?  
In this session, we will discuss an overview of this national grant 
program, trends within the workforce losses, and past winners 
solutions, including PERMA’s, to help get employees back to a  
safer work environment. 

SAFETY COUNCIL ROUNDTABLE 
PERMA Safety Council Members and Risk Management Staff
Join PERMA’s Safety Council and Risk Management Staff for a  
round table discussion on safety topics centered around the 
 “who, what and how” related to safety culture, safety committees, 
safety training and more. Share your safety highlights and pitfalls 
with fellow members and get some best practice pointers from  
your “safety ambassadors.”  
..........................................................................
Session II
AH, WHAT’S GOING ON | CLAIMS FILING 101 
Presenters: PERMA Claims Management and Risk Services 

An on the job injury has occurred, now what? Let our PERMA team 
walk you through the claims process, how to properly file claims, 
the need for timely filing, and the next steps. In this session, we will 
provide an overview of how to’s including online submissions to 
help expedite the process. 

BUT WHAT IS AND WHAT SHOULD NEVER BE  
VFF CANCER BENEFIT LAW – ROUNDTABLE  
Presenter: John Hanson, Consultant, Willis Towers Watson
The New York State Volunteer Firefighter Enhance Cancer Disability 
Benefits Act became in effect this January. Monetary benefits are 
provided should a firefighter be diagnosed with certain cancers 
requiring fire companies to offer a new type of disability insurance. 
Attendees at this session will received additional guidance on the 
implementation within their organization and have the ability to  
ask questions facilitating an engaging discussion. 

 

..........................................................................
Session III
GET BY WITH A LITTLE HELP FROM MY FRIENDS 
COMMUNITIES WORKING TOGETHER –  
SHARED SERVICES INITIATIVES  
Presenters: 
Tom Melito, Deputy County Executive, Suffolk County 
Ed Moltzen, Director of Shared Services, Suffolk County
The 2017-18 Enacted New York State budget included the 
Countywide Shared Services Initiative to assist in reduction of 
property taxes by eliminating duplicative services, eliminating 
additional back office overhead and allowing for the better 
coordination of services. In this session, attendees will review 
the benefits of enacting a shared service initiative and the overall 
implementation strategy of highlighted successes and challenges  
to continue to provide the best services to residents. 

I KNOW A CHANGE IS GONNA COME 
TELEREHABILITATION IS IT A VIABLE OPTION FOR 
INJURED WORKERS?
Presenter: Jill Carnahan, PT, DPT Initial Clinical Reviewer/
Physical Therapist, Medrisk Inc.  
Advanced telemedicine/telehealth capabilities are poised to 
transform the workers’ compensation industry, providing injured 
workers with a much – needed alternative to on-site medical 
care.  In a 2015 Software Advice Report1, 74% of respondents said 
that although they never utilized telemedicine services, they were 
interested in trying it in lieu of an in-person visit. Compared to 
group health, the workers’ compensation industry has been slow 
to embrace telehealth-but this is rapidly changing. Significant 
advances in technology have proven that telemedicine/telehealth 
applications go further than injury triage case management. 
This innovative session offers a unique opportunity to gain 
a better understanding of basic telehealth models that are 
currently available and how sophisticated applications such as 
telerehabilitation can be used to treat injured workers.  
..........................................................................
Session IV
MY GENERATION | TRANSFORMING THE WAY WE  
WORK & RELATE TO EACH OTHER 
Presenter: Michael Oram, East Coast Sales Manager, dorsaVi 
The fusion of advances in artificial intelligence, data, science, and 
technology are beginning to transform the way we work, live, 
and relate to each other. This session will provide an overview 
of the current state of wearable devices in the marketplace with 
a particular focus on how they impact an employer’s’ Workers’ 
Compensation program, the benefits and overall findings using 
these technologies, including thoughts on how it revolutionizes the 
way we manage old risks and the new risks we might encounter. 

OH! HAPPY DAY | THE POWER OF POSITIVE PERCEPTION
Presenters:  
Andrew Rush, Director of Public Affairs, Mower & Associates 
John Lacey, Director of Public Relations, Mower & Associates
Public opinion can be swayed with just the click of a mouse on 
social media. In this session, public relations professionals will 
address the importance of a perceived image, focus on strategies 
to help residents connect with municipalities and offer valued best 
practices on how to maintain a positive online presence.

THURSDAY WORKSHOPS



Public Employer  
Risk Management Association, Inc.

P.O. Box 12250, Albany, NY 12212-2250

PARTNER 
ASSOCIATIONS

Dear PERMA member:

On behalf of the PERMA Board of Directors, I am honored to invite you to attend the  
2019 PERMA Annual Conference and membership meeting at the Sagamore Resort  
on Lake George. The dates for this year’s conference are May 23 and 24, 2019. 

Under its bylaws, PERMA must meet annually with its members to conduct the official 
business of the organization. We take this meeting as an opportunity to provide a wide 
range of educational opportunities designed to help our members mitigate risk and 
provide a safe workplace. PERMA’s conference is unique, informative, and part of the 
value of being in the program.

Each PERMA member receives one complimentary registration; including an overnight 
resort stay and group meals. Don your best tie-dye, because this year’s theme is a 
nod to the 50th anniversary of Woodstock! Thursday’s daytime agenda includes the 
aforementioned educational workshops together with our popular Safety and Wellness 
Fair. The fair allows members the opportunity to receive various health assessments, try 
a massage or acupuncture, and view the latest advances in safety training & equipment. 
Soon after, you can get educated with TEDx speaker Lauren Isaac, who will who will 
talk on the many challenges national and local governments can face with the rising 
popularization of self driving vehicles. In the Evening, our annual banquet and awards 
ceremony will be followed by live entertainment and casino games.

Friday morning consists of our annual member meeting followed by 20-year veteran 
Criminal Intelligence and Cyber-Crime professional Jon Engstrom; who will speak to  
the various challenges faced by not only law enforcement but all governmental  
agencies with the ever changing world of new technology.

There will also be ample opportunity to network and enjoy all the offerings of the 
Sagamore Resort and the surrounding Adirondacks! 

Join us May 23rd & 24th in Bolton Landing!

Sincerely, 

Jeff Van Dyk 
Executive Director

The historic Sagamore Hotel is situated in the 
unspoiled Adirondack Mountains, on its own  
72-acre island on beautiful Lake George in  
Bolton Landing, New York. This year-round 
paradise includes a Donald Ross championship 
Golf Course and European-style Spa.

CHECK OUT ALL THE CONFERENCE 
UPDATES ON OUR FACEBOOK PAGE: 
PERMAANNUALCONFERENCE  
OR AT WWW.PERMA.ORG


